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Libro di testo:LIGHT THE FIRE,Rizzoli Education
Modulo 2: The waiting staff
The qualities of good waiter and waitress
The waiter’s uniform
The restaurant and bar staff
MODULO 5: Beverages
Unit 1:Alcoholic and non alcoholic drinks
Classification of cocktails
Dietetic cocktails
            
MODULO 8:MENUS and MEALS
Unit 1:Menu
Menu basic,Breakfast,Lunch and Dinner

CUSTOMERS SERVICES:EFFECTIVE COMMUNICATION
Taking reservation on the phone,Welcoming and seating customers.
Grammar notes: verbi,Can,/ Could,-like/would like

               
